
► WHAT IS MCET? 

MCET is a state-wide non-profit 
organization that provides      
services to support the formal 
and meaningful involvement of 
consumers in the evaluation and 
continuous quality improvement 
of the management and delivery 
of specialty system supports and 
services.  

► WHO IS MCET? 

MCET is consumers in          
compensated roles who are 
trained and supported in         
performing formal evaluation and 
quality improvement efforts.  

► WHY MCET? 

MCET offers communities and 
public and private organizations 
an effective and efficient         
opportunity to build local         
capacity and competency for 
consumer delivered evaluation 
efforts.  

255 N. Telegraph Road 

Suite 206 

Waterford, Michigan 

48328 

 

Phone: 248-738-MCET 

Fax: 248-706-0313 

http://www.mcetmi.org 

 

 ► HOW DOES MCET WORK?  

Given MCET’s mission to         
contribute to the development of 
local consumer capacity and   
competency in their involvement in 
evaluation and quality                 
improvement efforts, consumers 
need to be “at the table”. MCET 
also desires to facilitate an        
informed partnership among     
consumers, managers and         
providers. MCET will assist local 
community systems and            
organizations in developing    
methods for organizing consumer 
and non-consumer stakeholders in 
evaluation efforts in a manner that 
reflects the uniqueness of each 
community.    

► HOW DO I LEARN MORE? 

You may call us at (248) 738-
MCET or visit or Web site at:   

 http://www.mcetmi.org 

We would very much like to talk 
with you and people in your 
community, consumers and 
professionals, about the       
wonderful opportunities for 
building informed partnerships 
through valued consumer      

involved evaluation efforts. 

OVERVIEW  



OUR VISION 

 

 

 

 

 

Celebrating and supporting    
consumers influence in the      
formulation, implementation and       
management of disability related 
public policy through system 
evaluation and quality               

improvement.   

OUR MISSION 

Michigan’s Center of Excellence 
for the state wide advancement 
of valued and meaningful       
consumer involvement in the 
evaluation and continuous       
improvement of the systems,    
organizations and agents 
charged with the management 
and/or delivery of supports,    
services, treatment and/or care 
intended to benefit people with 

disabilities. 

 

 

 

 

 

 

OUR VALUES 

MCET intends to advance           

consumers as: 

¶Leaders 

¶Valued Contributors 

¶Income Earners 

¶Informed and Knowledgeable 

¶Highly Skilled and Competent 

¶Responsible 

¶Influential Participants 

¶In Command 

¶Partners 

 

 

 

 

 

 

 

 

OUR INTENDED STRATEGIC 

OUTCOMES 

 

§ Meaningful and valued      
influence of the systems 
quality improvement,     
planning, management and 
evaluation efforts through 

consumer participation.  

 

§ Consumers’ develop     
technical and substantive 
core competencies and 
marketable employment   
experience that leads to   
exploration, pursuit and 
achievement of desired    

career opportunities.  

 

§ MCET is a viable,             
sustainable effective and 

efficient organization. 

 

 


